
Help Enhance Productivity & Cyber Security 
with the Latest Metasys Software 
Metasys Software Modernization Promotion

Avoid the inefficiencies of older building automation software by making sure your Metasys 
software is up to date. Upgrading also eases integration with new technologies and components, 
and helps reduce the risk of security breaches. This promotion includes opportunities to trade up 
from the Site Management Portal to the Metasys user interface. Upgrading is easier than  
ever—especially with Metasys UI implementation options to fit your budget.
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Promotion valid through September 30, 2023.
Contact your Johnson Controls representative 
for more information.

A software subscription keeps your system up 
to date throughout the term of the subscription by 
providing the latest revisions of Metasys software.

Program Details

Metasys Software with Essential Metasys UI 

•	20% off new Metasys upgrade or migration software
•	20% off new Metasys 1- or 3-year software 
subscription

Metasys Software with Optimum Metasys UI 

•	40% off new Metasys upgrade or migration software
•	40% off new Metasys 1- or 3-year  
software subscriptions

•	40% off new Fault Detection software
•	40% off new Fault Triage software

Terms & Conditions
1.	Order must contain the following at time of purchase:
	 - Upgrade software or migration software
	 - Subscription, 1-year or 3-year
	 - Fault Detection and Fault Triage for Optimum Metasys UI
2.	Microsoft Sequel (SQL) software versions excluded.
3.	�Fault Detection and Fault Triage required to qualify for Optimum Metasys UI  

deployment level of cost optimization.
4. All subscriptions must be booked under a Planned Service Agreement (PSA).
5. Existing Planned Service Agreement (PSA) required. 
6.	Valid for existing Metasys customers only.
7.	Current Metasys revision and existing software serial numbers required.

Modernize Software, Gain Key Benefits
The latest Metasys software helps you protect data and 
work smarter:

•	�Fault Detection & Fault Triage suite helps even inexperienced  
staff prevent and fix issues, minimize energy waste and avoid 
comfort complaints 

•	Intuitive navigation by building space clarifies equipment 		
	 relationships for faster troubleshooting and less time on task

•	Work from anywhere, on any device, using the fully mobile-		
	 optimized interface

•	Alarm Manager helps quickly identify and prioritize alarms, for 		
	 faster troubleshooting

•	Photo-realistic graphics offer cleaner visualization, right from your 	
	 mobile device. A built-in graphics manager eliminates the need for 	
	 separate tools to create or edit graphics.

•	Security enhancements use IT best practices — including password 	
	 management and secure, encrypted communications — to help 		
	 prevent unauthorized access

•	Key user account and system information in the award-winning 		
	 Cyber Health Dashboard helps system administrators understand 	
	 and address potential cyber security issues

Starting on the path to modernization now helps you manage the 
phaseout of the Site Management Portal (SMP). We can help you 
develop a cost-effective Metasys UI migration plan.

Scalable Metasys UI Implementation Options
Upgrading to a server platform brings you the advantages 
of the world-class Metasys user interface. Choose from two 
implementation options.

Essential Metasys UI. This out-of-the-box option is a great 
starting point, creating a familiar network view and requiring 
minimal configuration. 

Optimum Metasys UI. Get all the Metasys UI benefits, 
including intuitive navigation by building space and equipment 
relationships. Make this option your ultimate goal to increase 
team productivity and building efficiency.

It’s Time to Trade Up!
SMP Has Entered End-of-Support 
SMP was first released in 2003. Like almost all technology 
released at this time, it has reached the end of its life.

•	SMP entered end-of-support at Metasys Release 12.0,  
with no further software updates or patches. 

•	New installations must be installed with the Metasys UI,  
and existing sites with SMP require a license.

•	Over 90% of critical SMP capabilities are available in  
the Metasys UI. 

•	Plus, Metasys UI is HTML5-compliant and not dependent 
on dated technology like Java or out-of-support Microsoft 
Silverlight (like SMP).

Trade up now and gain the ease and efficiencies of the Metasys UI.


